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INOJIO’KEHHUE
0 MOpsiAKe NPeAOCTABJIEHHS IIATHBIX 00pa30BaTEJbHBIX YCJIYT

1. OBIIUE IMOJIOKEHMUSI

1.1. Hacrosmee ITonoxenue paspaborano B cooTBeTcTBUH ¢ DeepantbHBIMA 3aKOHAMHU
Poccniickoit @enepaunu "O6 obOpasosanun B Poccuiickoit ®enepanuu", "O 3amuTe Ipas
norpebutenei”, "[IpaBunaMu oKa3aHHs IUIATHBIX 00pa30BAaTENbHBIX YCIyr", YTBEpKIEHHBIX
Ilocranosnenuem IlpaButenscTBa Poccuiickoit @enepauuu ot 15 centabps 2020 r. Ne 1441,
YcraBoM VYupexAeHHS M JAPYTHMH HOPMATHBHO-IPABOBBIMH AaKTaMH, pPETyIHDPYIOLIHMH
IIPaBOOTHOIICHUS, BO3HUKAIOIIUE MEXIAYy MOTpPEeOHTENeM H HCIOJHHUTEIEM MpPH OKa3aHHH
IIATHBIX 00pa3oBaTeNbHBIX YCIYT.

1.2. IlonATHs, HCIIONB3yeMble B HAacTOsIEM [10J10)KEHUH, 03HAYAIOT:

"3aka3quk" - pu3HUECKOe U (MIH) IOPHINIECKOE M0, UMEIONIEE HAMEPEHHE 3aKa3aTh
nu6o 3aKa3pIBalOINee MIaTHBIE 00pa3oBaTeNbHbIE YCIYTH A ce0s MM WHBIX JIAL Ha
OCHOBAaHHUHU JIOTOBODpA;

"HCIIOJIHATENB" - OpraHM3alus, OCYI[eCTBIAIOmAas 06pa3oBaTeNIbHYIO AEATEILHOCT U
IpefoCTaBIAomas IIaTHele 00pa3oBaTeNbHBIE YCIYrH oOydaromemycs (K OpraHH3aIldH,
OCYIIECTBISAOIEH 00pa3soBaTeNbHYI0 IEATENbHOCTh, IPHPABHUBAIOTCS MHIAMBHIYyalbHEIE
IPEeANPUHAMATENIH, OCYIIECTBIAIOMUE 00pa30BaATEIbHYIO IEATEIHHOCTD);

"HENOCTAaTOK IUIAaTHBIX 00pa3oBaTeNbHBIX YyCIYr" - HECOOTBETCTBHE ILIATHBIX
00pa3oBaTeNbHEIX YCIyTr 00s3aTeNbHbIM TPeGOBaHUAM, MPEAYCMOTPEHHBIM 3aKOHOM JHGO B
YCTaHOBJICHHOM HM IIOPSAKE, HIIHM YCIOBHAM J0roBopa (MpH UX OTCYTCTBUH HJIM HEMOJIHOTE
yCIOBHH OOBIYHO INpEeABABIAEMBIM TPeGOBAaHHAM), MM LEJNAM, I KOTOPHIX IUIATHBIE
00pa3oBaTebHEIE YCIYyrH OOBIYHO HCIONB3YIOTCS, MM LENAM, O KOTOPHIX MCIIOJHUTEND GBLI
IIOCTaBJICH B U3BECTHOCTh 3aKa3YMKOM IIPH 3aKIIOYEHHUH JOTOBOpPA, B TOM YHCJIE OKa3aHUSA UX
He B IOJHOM O00BeMe, NpeIyCMOTPEHHOM o00pa3oBaTelbHBIMH NPOrpaMMaMH (4YacThIO
o6pa3oBaTeNbHOU MPOrPaMMEI);

"o0y4aromuiica" - GpU3MUECKOE IUL0, OCBaHBalouIee 06pa30BaTENbHYIO IIPOTPAMMY;

"mnatHele  oOpa3oBaTenbHEIE  ycayru" - OCyWIeCTBIeHHE  00pa3oBaTelIbHOM
ACATEIBHOCTH IO 33JaHHUSAM H 3a CYET CpeACTB QU3UYECKUX M (MIH) IOPUAMYECKHX JHUI] 11O
morosopam 00 06pa3oBaHUH, 3aK/II0YAEMBIM IIPH IpHeMe Ha obydeHue (qanee - JOroBop);

"CylIeCTBEHHBIH HENOCTATOK ILIATHBIX 0Opa30BaTENbHBIX YCIyr" - HeyCTpaHHMBIH
HEJOCTaTOK MJIH HENOCTAaTOK, KOTOPHIM HE MOXET OBITh ycTpaHeH 0e3 HecopasMEepHBIX
pacxon0B WK 3aTpaT BPEMEHH, MU BBISBISETCS HEONHOKPATHO, WIHU IIPOSBISIETCS BHOBB
IIOCJI€ €T0 YCTPaHEHHUS.

1.3. VicnonuuTens, B COOTBETCTBHM C 3aKOHOZATENbCTBOM Poccuiickoit ®enepanmy,
YceraBom VYupexaeHHs, BIpaBe OCYLMIECTBIATh NPHEM TpakJaH Ha IUIATHOH OCHOBE IIO
JOTOBOpaM C IOPHIAMYECKUMHU U (WIH) QU3UYECKUMH JIHI[AMH.

1.4. UcnonuuTtens o6s13aH 06ecneynTs 3aKka3uyuKy u 06ydameMycs 0Ka3aHHe MIaTHbIX
00pa3oBaTeNbHEIX YCIYr B IOJHOM OO0BEME B COOTBETCTBHH ¢ 06pa30oBaTeIbHBIMH
nporpaMMamu (4acTbio 00pa3oBaTeIbHON IPOTPaMMEI) U YCIOBHSAMH J0OTOBOPA.

1.5. OTka3 3aka3uuka OT mpeiaraeMbIX €My HCIIOJHUTENIEM JONOTHUTEIbHBIX IIATHBIX
00pa3oBaTeNbHBIX yCIIyT, HE IPEAYCMOTPEHHEIX B paHee 3aKJII0YeHHOM CTOPOHAMH JOTOBOPOM,
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He MOXET OBITh NPUYUHONW H3MEHEHHs oObeMa M YCIOBHH yXe MpeNoCTaBISIEMBIX €My
UCIIOJIHUTENEeM 00pa30BaTENbHBIX YCIYT IO paHee 3aKIIOYEHHOMY AOTOBOPY.

1.6. UcnosHuTENs BOpaBe CHU3UTH CTOUMOCTH ILUIATHBEIX 00pa3oBaTEIBHBIX YCIYT IIO
JIOTOBOPY € YY4E€TOM MOKPBHITHA HEJOCTAIOMEeH CTOMMOCTH IUIATHBIX 00pa30BaTENbHEIX YCIYT 3a
c4eT COOCTBEHHBIX CPEJICTB HUCIIOIHHUTEISI, B TOM YHCJIE CPEACTB, MOJYyYEHHBIX OT IIPHHOCSIIEH
JOXOJ JEsATENbHOCTH, NJOOPOBOJIBHBIX IMOXXEPTBOBAHHH M I€JIEBBIX B3HOCOB (H3MYECKHUX H
(unm) ropuaudeckux JyuL. OCHOBaHMSA H TMOPAOOK CHHXKEHHUS CTOMMOCTH ILIATHEIX
00pa30BaTENbHBIX YCIYTr YCTAHABIMBAIOTCS JIOKaJIbHBIM HOPMATHBHBIM aKTOM U JOBOISATCS 10
CBEJICHHU 3aKa3yMKa U oOyuaromerocs.

1.7. YBenuueHHEe CTOMMOCTH IUIATHBIX O0Opa3oBaTENbHBIX YCIYT IIOC]E 3aKJIIOYEHHUS
JIOroBOpa HE IOIyCKAeTCs, 3a HCKIIOYECHHEM YBEIHYEHHUS CTOMMOCTH YKa3aHHBIX YCIYT C
y4€TOM  ypOBHS  HHQIAIUH, IPEIyCMOTPEHHOTO0  OCHOBHBIMH  XapaKTePHCTHKAMH
benepanbHOro 610)keTa Ha OYepeaHON GUHAHCOBEIN IO U IIAHOBEIN MEPHOI.

2. AH®OOPMAIIUSA O IIVIATHBIX OBPA30OBATEJIBHBIX YCJIIVIAX

2.1. Hcnonnutens o6s3aH 1O 3aKJIIOYEHHS JAOrOBOpa M B IIEPHOJ] €ro NeHCTBHUS
IPEJOCTAaBUTh 3aKa3uMKy Ha pYCCKOM $3bIKE€ JOCTOBEpPHYIO HHpopManuoo o cebe wu
OKa3bIBa€MBIX IIATHBIX 0Opa3oBaTENbHBIX Yyclyrax, 00eCNeYHBAIOIIYI0 BO3MOXHOCTh HX
IIpaBUJIBHOTO BBIOOpA.

Hcnmonaurens, B cOOTBETCTBUH ¢ 3akoHOM Poccuiickoit @enepanuu "O 3amure mpas
norpebuteneit” u PenepansHbIM 3akoHOM "OO6 obpasoBanuu B Poccuiickoit @enepanuu", B
00s13aTeNIbHOM IOpPSAKE AOBOAUT A0 3aKa3uWka HHPOPMANIMIO, COAEPKALIYIO CIIEAYIOIIHE
CBEJICHHS:

- HAUMEHOBAHHUE HCIIOJHHUTENIS U MECTO HaXO0XICHHS,

- IMIEH3HIO Ha OCYINECTBIECHHE 00pa30BaTENbHON NEATEIBHOCTH U JPYTUE HJOKYMEHTHI,
periaMeHTUpYIOIUe OpraHu3anuio o0pa3oBaTeIbHOTO MpoLecca;

- YPOBEHb M HAIPaBICHHOCTHh pealn3yeMbIX 00pa3oBaTeNbHBIX IporpamMM, GOpPMEI H
CPOKH X OCBOEHHS;

- nepedeHpb 00pa30BaTENbHBIX YCIYT, CTOMMOCTH KOTOPBIX BKJIFOUEHA B OCHOBHYIO ILIATY
10 JO0TOBOPY, M IE€PEYEHb AOMOJHUTEIBHBIX O0Opa30BAaTEIBHBIX YCIYr, OKa3bIBAEMBIX C
corjacus 3aKa34ukKa, MopsiIoK UX MPEeI0CTaBICHHUS,

- CTOMMOCTh 00pa30BaTENbHBIX YCIYT, OKa3bIBA€MBIX 32 OCHOBHYIO IIJIATY IO JOTOBOPY,
a TaK)Xe CTOMMOCTb O00Opa30BaTEIbHBIX YCIYT, OKa3bIBA€MBIX 3a JOIMOJHHUTEIBHYIO ILIATy, W
MOPSAIOK X OIJIATHI;

- IOPAJOK NpHeMa U TpeOOBaHHUS K MOCTYMAOIINM;

- popMa TOKyMEHTa, BEIJABAEMOr0 10 OKOHYaHHUH O0yYEHHS.

ITo TpeboBanu0 MOTpeOUTENA UCIIONHUTENH 0053aH MPEIOCTABUTD:

- ycTaB YUpexIeHus;

- JIMIEH3HIO Ha OCYINECTBICHUE 00pa30BaTEIbHOM AEATEIBHOCTH H APYTHE JOKYMEHTEHI,
periaMeHTHPYIOINE OpraHU3anuio 06pa3oBaTeaIbHOTO Mpolecca;

- azgpec U TenedOH yUpeIUuTeis;

- 00pa3ibl JOrOBOPOB 00 OKa3aHUU MJIATHBIX 00pa30BaTEIbHBIX YCIYT;

- oOpa3oBaTenbHBIE IPOTPAMMBEI IO COOTBETCTBYIOIIMM HalpaBlIeHUAM, ydeOHBIE
IJIaHBI;

- CTOMMOCTH 00pa3oBaTeNbHBIX YCIyTI IO OCHOBHOW IjIaTe IO AOTOBOPY W ApPYTHE
yCIyTH, OKa3bIBaeMbIe 3a IIJIaTy TOJIBKO C COTJIACHS 3aKa34HuKa;

- IepeYeHb KaTeropuil, UMEIOUINX IPaBO HA IOJy4YeHUE JIbrOT;

- HHBIE CBEIEHHS, OTHOCSILIUECS K JOTOBOPY M COOTBETCTBYIOWIEH oOpa3oBaTenbHOU
ycayre.

2.2. Uadopmanus, npeyCMOTPEHHAS MYHKTOM

2.1.Hacrosamux [IpaBui, npexocTaBiseTcs HCIOJIHHTEIEM B MecTe (aKTHYECKOTO
OCyIIeCTBIEHUs 00pa3oBaTEJbHON AESTENbHOCTH, a TakK)K€ B MECTe HaXoXAeHus ¢uimana
OpraHu3alMH, OCYLIECTBIsSIOMEN o00pa3oBaTenbHyl0 OesTeabHOCTh. Cnoco0 noBeaeHHUs
HHQOpMallMM OO0 NOTpeOHuTeNs YCTaHABIMBAETCS HCIOJHHUTEIEM CaMOCTOATEIBHO, 3a



3. HOPAJOK 3AKJIOYEHMUS AOTOBOPA

3.1. Ucnonnurens o6s3an 3aKIIOYATE NOTOBOP NPH HATHYHH BO3MOXXHOCTH 0OKa3aTh
3alpalIuBaEM YO 3aKa3YHKOM o0pasoBarensHyIo yciayry.

Ucnonuurens e BIIPAaBC OKa3BIBATh MPEAIOUYTEHHE ONHOMY 3aKa3uHKy Mepex APYruM B
OTHOLICHHMH 3aKJIIOYEHHUS AOTOBOpa, KpOMe Ciyyaes, [IPEAyCMOTPEHHBIX 3aKOHOM M HHBIMH
HOPMaTHBHO-IIPAaBOBBIMH aKTaMH.,

3.2. lorosop 3akmouaercy B IIPOCTON NMHCBMEHHOIH dopme u comepixur CIenyromue
CBEICHHS:

a) IIOJTHOe HaHMEHOBaHUeE 1 bupMeHHOe HanMeHOBaHHe (mpu Hanuumu) ucnonHuTE Ny -
IOpUMYecKoro nuna; damuus, UM,  OTYeCTBO (mpw HaTu4YUH) HUCHONHUTENS -
HHAMBHUIYAIBHOTO OpeaIpUHUMATENS;

0) MecTo HaxoxmeHHs wiH MECTO JKHTEIBCTBA HCIIONHUTELS;

B) HaUMEHOBAHHE WK bamunus, ums, oryectso (npu Hamuuwmy) 3aKa34yuka, Tenepon

IIpeacTaBuTeNs 06yUaromerocs;
1) dbammnms, uMs, oTdyectso (Ipu Hammdmu) npencraBurens HCHONHUTENS H (Wmn)

3aKa3yuka, PEKBU3UTEHI JOKyMEHTa, YAOCTOBEPAOMIETO IIOJTHOMOYHS npencraBuTens
HCIIOTTHUTENS U (PIJIPI) 3aKa34yuKka;

oby4aromerocs, ne ABJISIIOIIEr0Cs 3aKa39UKOM 10 AOTOBODY, IIPH HATHYHH);

X) IpaBa, 063aHHOCTH U OTBETCTBEHHOCTh HCIIOIHHUTENS, 3aKa3UNKa 1 o0y4aromerocs;

3) OJTHAst CTOMMOCTB o0pa3oBarenpHbIX YCIYT II0 IOTOBOPY, MOPALOK HX OILJIATEHI;

M) CBENCHHS O JHIEH3HH Ha ocymecTBieHne o06pa3oBarensHoi ACATENBHOCTH
(namMeHOBaHHe JHLEH3UPYIOIETO Opraxa, HOMEp W nata perucrpanuu JHLEH3HH), €CIIH HHOE
HE IIPElyCMOTPEHO 3aKOHOJATETHCTRBOM Poccuiickoi Qenepanuu;

K) BHI, ypOBEHBb H (unu) HampaBienHOCTS o0pa3oBaTenpHOM OporpaMmsl (4acts
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1) popma 06yuenus;

M) CPOKH OCBOEHHS obpa3oBarensHo MIPOTPAMMBI  HJIH 4acTH o06pa3oBaTensHoi
IIPOTPaMMBI 110 TOTOBOPY (IpomomxuTeEHOCTS 00yueHus mo ZI0TOBODY);

H) BHJI JOKyMeHTa (Ipu Hanuumm), BEImAaBaemoro oOyuaromemycs mocie YCIEIMHOro
OCBOCHHS MM COOTBETCTBYIOIIEl obpa3oBaTenbHOl IIporpaMmel (4acTu 0Gpa3oBaTenbHO}
IIPOTPaMMEI);

0) HOPSIIOK U3MEHEHHS U PacTOpXeHHs nOoroBopa;

II) IpYTHE HEOOXOMUMBIE CBCICHHS, CBSI3aHHEIE CO CeNHYUKON OKA3BIBAEMEIX IJIaTHEIX
o0pa3oBarenbHbIX yeuayr.

3.3. Caenenus, YKa3aHHBIE B JOTOBOpE, JOJKHEI COOTBETCTBOBATL HH(pOpManuu,
pPa3MemeHHoi Ha odpunmansHOM cairte Yupexnenus B HHpOpPMaNHOHHO-




3.5. JloroBop cOCTaBisieTCs B ABYX 3K3eMIUISIpax, OJMH M3 KOTOPBIX HAXOIMTCHA Y
HCIIOJIHUTENS, APYTOH - y 3aKa3zuMKa.

3.6. 3aka3uuk 00s3aH OMJIATUTh OKa3biBaeMble 00pa3oBaTE/IbHbBIE YCIYTU B IOPAAKE U B
CPOKH, YKa3aHHBIE B OTOBOpe. 3aKa34yuKy B COOTBETCTBHH C 3aKOHOJaTelbCcTBOM Poccuiickoil
denepanuu AOKEH OBITH BBIJAH JOKYMEHT, MOATBEPXKIAIOIIUH omiaty o6pa3oBaTelIbHBIX
yCIIyT.

3.7. CTouMOCTh OKa3bIBaeMbIX 00pa3oBaTeIbHBIX YCIYr B JOTOBOPE OINpeAensiercs IO
COTIAIEHHUIO MEXIy UCIOJTHUTEIEM U 3aKa3YUKOM.

4. OTBETCTBEHHOCTD UCITIOJIHUTEJISA U 3AKA3YUKA

4.1. 3a HeucnoJHeHHEe, MO0 HEHAJJIEKallee UCIOTHEHHE 00513aTeNbCTB 10 JOTOBODPY
UCTIOJIHUTENb M 3aKa34YUK HECYT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO IOrOBOPOM H
3akoHoJarenbcTBOM Poccuiickoit @enepanun.

4.2. Tlpu oOHapyXeHHH HeJOCTaTKa IJIaTHBIX 00pa30oBaTeNbHBIX YCIYr, B TOM YHCIE
OKa3aHHe HX HE B IOJHOM o0BeMe, MpenycMOTpPEeHHOM o00pa3oBaTeJbHOW IIporpaMMOi,
3aKa34uK BIpaBe IO CBOeMy BBIOOpY moTpeboBaTh:

- 6e3B03ME3/1HOTO OKa3aHHs 00pa3oBaTENbHBIX yCIYT;

- COpa3MepHOTO YMEHBIIECHHUSI CTOUMOCTH OKa3aHUS NJIATHEIX 00pa30BaTENbHBIX yCIYT;

- BO3MEIIEHHUS MOHECEHHBIX MM pPacXoJOB MO YCTPAaHEHHIO HEJOCTAaTKOB, OKAa3aHHBIX
IJIaTHBIX 00pa30BaTENbHBIX YCIYT CBOUMH CHJIAMU M TPETHUMH JULIAMH.

4.3. 3aka34yWK BIpaBe OTKAa3aThCS OT HCIOJHEHHS NOrOBOpa U MOTPeOGOBATH MOJHOIO
BO3MEIIEeHUsI YOBITKOB, €CIM B YCTAHOBIICHHBIH JOrOBOPOM CpPOK HEIOCTAaTKH IJIaTHBIX
00pa30BaTENbHBIX YCIYT HE YCTPAHEHBI UCIIOJIHUTEIIEM.

4.4. 3aka34MK Tak)Xe BIpaBe O0TKA3aThCs OT UCIIOJHEHHUS JOTOBOpPA, €CIH UM OOHapyXKeH
CYLIECTBEHHBIH HENOCTAaTOK OKa3aHHBIX I[JIATHBIX 00pa3oBaTeNbHBIX YCIYr HJIH HHBIE
CyLIECTBEHHBIE OTCTYIJIEHHS OT yCIOBHH JOroBOpa.

4.5. Ecii HCIOJIHUTENb HApYILINUJI CPOKH OKa3aHUs ILUIATHBIX 00pa3oBaTENbHBIX YCIyT
(cpoku Havana u (MIM) OKOHYAHUS OKa3zaHWs IJIATHBIX 00pa3oBaTENbHBIX YCIyr U (UIH)
IPOMEXYTOYHBIE CPOKM OKa3aHHUs ILUIATHOW o0pa3oBaTelbHOM yciyru) aubo eciu BO BpeMs
OKa3aHHsS IUJIATHBIX 00pa3oBaTeNbHBIX YCIYr CTaJI0 OYEBHAHBIM, YTO OHHM He OyayT
OCYIIECTBJIEHHI B CPOK, 3aKa3UUK BIIpaBe IO CBOEMY BHIOODY:

a) Ha3HAYHUTh UCIIOJHUTEIO HOBBIM CPOK, B TEUCHHE KOTOPOTO HUCIOJIHHUTENH JOJKEH
NPUCTYNHTh K OKA3aHHWIO IUIATHBIX 00pa3oBaTENbHBIX YCHyr U (HMJIM) 3aKOHYHUTh OKa3aHHE
IJIaTHBIX 00pa3oBaTeNbHBIX YCIYT;

6) mOpy4HTH OKa3aTh MIaTHbIE 00pa3oBaTEIbHBIE YCIYTH TPETHUM JIHIIAM 33 Pa3yMHYIO
IEHY 1 NOTpeOOBaTh OT UCIOJHHUTEISI BO3MEIIEHUS IOHECEHHBIX PacX0I0B;

B) noTpe0oBaTh YMEHBIIECHHUSI CTOUMOCTH IJIATHBIX 00pa3oBaTEIbHBIX YCIYT;

I') paCTOPTHYTH JOTOBOP.

4.6. 3aka34yuK BIpaBe MOTPeOOBATh MOJTHOI'0 BO3MEIIEHUS YOBITKOB, IPUYHHEHHBIX €EMY
B CBS3H C HapylmIeHHeM CpOKOB Havana © (MJIM) OKOHYAHHUS OKa3aHUs IUIATHBIX
06pa3oBaTeNbHBIX yCIIYyT, a TAKXKE B CBS3U C HEIOCTAaTKAaMHU IJIaTHBIX 00pa30BaTE/IbHBIX YCIYT.

4.7. [To MHUIHATHBE HUCIIOJHUTEISI JOTOBOP MOXKET OBITH PAaCTOPTHYT B OHOCTOPOHHEM
IOpsIIKE B CAEAYIOUIUX CIIydasx:

a) IpUMeHeHune K o0yJaromemMycs, JOCTUTIIEMY Bo3pacTa 15 eT, OTYUCICHUS KaK MEPEI
TUCHUIIIAHAPHOT'O B3BICKAHUS;

6) HeBBIOJHEHHE 00yyJarmumMces 1o npodeccruoHanbHo 06pa3oBaTeNIbHON NporpaMMe
o0si3aHHOCTEH MO AOOPOCOBECTHOMY OCBOGHHIO TaKOoW o00pa3oBaTeIbHOH MpOrpaMMel H
BBINOJHEHUIO y4eOHOT0 MjaHa;

B) YCTAHOBIIEHHE HapyIICHHS MOPSAKA MPUEMa B OCYIIECTBISIOMYIO 00pa30BaTEIbHYIO
NeATeNbHOCTh OPraHM3aIMIO, MOBJIEKIIEro MO0 BHHE O0O0YydYaromerocs €ero He3aKOHHOE
3a4YUCICHHE B 3Ty 00pa30BaTeIbHYI0 OpraHu3anuo;

I') IpOCpPOYKa OILIATHl CTOMMOCTH IJIATHBIX 00pa30BaTeNbHBIX YCIYT;

1) HEBO3MOJXHOCTH HaJJIEXKAIIEro HCIOJHEHUus 00s43aTENbCTB IO OKA3aHHIO IIJIATHBIX
o0pa3oBaTeNbHBIX YCIYT BCIEACTBHE AeHcTBU (Oe3nelicTBUS) 00ydaromerocs.
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